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IN 2024, THE TOTAL NUMBER OF
SCAM CASES WAS 51,501 AND THE TOTAL AMOUNT
LOST WAS AT LEAST $1.1 BILLION

MORE THAN $182 MILLION OF SCAM LOSSES
WERE SUCCESSFULLY RECOVERED

TOP 10 CONCERN

“ﬁnﬁ? @

.
E-COMMERCE JOB PHISHING INVESTMENT FAKE FRIEND
SCAMS SCAMS SCAMS SCAMS CALLSCAMS

JEOTALMMBERIOR 1,665 9,043 8,552 6,814

CASES REPORTED

TOTAL AMOUNT $17.5 $156.2 $59.4 $320.7
LOST MILLION MILLION MILLION MILLION

AVERAGE AMOUNT

LOST PER CASE $1,508 $17,281 $6,955 $47,077

@

O SEXUAL SOCIAL MEDIA
Cli gL SERVICES INTERNET | | {PERSONATION
IMPERSONATION LOVE SCAMS
SCAMS SCAMS SCAMS

TOTAL NUMBER OF
CASES REPORTED 1,504 1162 1,154 728

TOTAL AMOUNT $151.3 54.1 56.0 $27.6 $26.4
LosST MILLION MILLION MILLION MILLION MILLION

AVERAGE AMOUNT

LOST PER CASE $100,622 $3,613 $5,212 $32,470 $36,283

(B FKRIE: police. gov. sg AAi K Annual Scams and Cybercrime Brief 2024 Infographic)
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Most scam victims (70.9%) were aged below 50.
The average amount lost per elderly victim is the highest amongst the age groups.

AGES 19 AND BELOW TEND TO FALL PREY TO:

E-commerce scams, Job scams, Phishing scams

AGES 20 — 49 TEND TO FALL PREY TO:

E-commerce scams, Job scams, Phishing scams

AGES 50 — 64 TEND TO FALL PREY TO:

Phishing scams, Investment scams, Fake friend call scams

Young seniors

P

(B FKRIE: police. gov. sg ALl Annual Scams and Cybercrime Brief 2024 Infographic)

AGES 65 AND ABOVE TEND TO FALL PREY TO:

Phishing scams, Investment scams, Fake friend call scams

BRI T OR At 43 B SR VE B (1 VR O SR IE HEAT SR AR AT, H
MEETT AT VE Y D38 Top5 W UL, BV 388 VR T B AT A S8 A4 72 71
AR AT AL, HI%EL 2023 A A AR B G
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TOP 5 CONTACT METHODS

Meta products remain a particular concern.
Number of scam cases perpetrated on Telegram saw an increase of about 95.7%.

MESSAGING ONLINE SHOPPING
PLATFORMS SOCIAL MEDIA PHONE CALLS PLATFORMS OTHER WEBSITES

2024 [J16,739 | 2022 5,079 | 2024 [§2,056
2023 7,196 | z02: 4,893 | 2023 1,677

(B FKRI¥E: police. gov. sg AAi K Annual Scams and Cybercrime Brief 2024 Infographic)
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